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ITonoxenne
0 HE3aBHCHMOIi CHCTEMe OUEeHKH KAauecTBa YCJA0BHIl OKA3aHUs YCayr
OpPraHM3aUMsIMH B cepe KyabTypbl B MyHHUHNIAJIBLHOM paiioHe
«KymTopkajiuHCcKHii paion»

1. O6mue nonoxenus

I.1. Hacrosuee IlonoxkeHune 0 cucTeMe HE3aBUCHMOM OLCHKM KayecTBa
YCIOBHH  JICSTEILHOCTH — OpraHu3alMii  KyJdbTypbl  (nagee -  [oJoskeHue)
paspaboraro Bo ucrnonnenue Ykasallpesuienra Poceniickoit ®eneparmm ot 7 mas
2012 roma Ne 597 «O meponpusTHAX MOpeAIM3alMK  rOCYAAPCTBEHHOM
COLMAIBHOM  MONMTHKKM»  (MOANMYHKT «k» nyHkra 1), [locraHoBieHus
[MpaButenscra PO or 30 mapra 2013 r. N 286 «O GpopMUpOBaHHH HE3aBUCHMOI
CHCTEMbl OLICHKH KadyecTBa padOThbl OpraHu3aimi, OKasblBaIOIIMX COIHAIbHBIE
yCIyTru».

1.2, Hacrosuiee rmnosioxeHue onpeienser LeiM, 3a1auu, MOPSII0K
GOpPMHPOBAHMA  CHCTEMBI HE3ABUCHMOW OLCHKM KAuecTBa  YCIOBHI] paboThl
YUPEKJICHUH, OKa3blBAIOIIMX YCIyrH B cdepe KyibTypsl (nanee — cucrema),
OCYIIECTBJIACMOH € y4aCTHEM M HA OCHOBC MHEHHUS OOLICCTBEHHBIX OpPraHW3allHid,
npodeccuoHas bHbIX co00111eCTB, CpeJICTB MaccoBOMMH(OPMALINH,
CHCIMAIM3MPOBAHHBIX PEHTHHIOBBIX AreHTCTB M HMHBIX OJKCNEPTOB (nanee -
OOLIECTBEHHOE MHEHME) B LEJSX [MOBBLILICHUS KAYeCTBA JESTENBHOCTH ITHX
YUPEKICHHUH.

[.3. Cucrema OLEHKH KauecTBa JIesTCAbHOCTH YUPEkKACHNH, OKA3BIBAIOIIMX
YCIyru B cepe KyJbTypbl (Jajee — yupexkIeHus KyibTypbl), GopMUpyeTcs B
paMKax CHCTEMbI OLICHKHM KayecTBa B chepe KyabTypbl Pecnybauku [larecran B
LeJsx:

|) NOBbIILICHUS KAY€CTBA U JIOCTYHHOCTH YCIYT KYJIbTYPbl JUIS HACCICHHS:

2) yny4iieHus HHGOPMUPOBAHHOCTH MOTPeOUTENEH O KauecTBe YCJIOBH
OKa3aHus yCjiyr OpraHu3auusaMu B cepe KyJibTyphbl;

3) cosjaHMe YCNIOBMH Ul OOBEKTHBHOW OLEHKM KAauyecTBA AeATelbHOCTH
YUPCKICHHUN KYJILTYPbI;

4)  CTVMYIIMPOBAHWs  TMOBBIIEHMS  KA4YeCcTBA  JICSTENBHOCTH  TAKHX
YUPEKICHHUH,

1.4. Cucrema Brmovaer B ceOs:

I) obecrniedenne monHoi, akTyanbHoi W J10CTOBEpHOH HMHBOpMaleil o
MOPSZIKE NMPEJOCTABICHUS YUPEKIAECHHUEM yCiyTr B cepe KylbTYpbl, B TOM UUCIIE B
AEKTPOHHO#H (popme;

2) $opmMHpOBaHHE PE3yJIbTATOB OLCHKM KAYECTBA YCIOBHMH M PEHTHHIOB
ACATEIIBHOCTH YUPEKIACHUH KYJIbTYPBI.

1.5. Mcrionb3oBanue pesyibTaToB HE3aBUCUMOMH OLIEHKH CIOCOOCTBYET:

I) NpUHATHIO NOTPeOHTENAMH yeity 000CHOBAHHOIO PELLIEHHUs TPH BbIOOpE



KOHKPETHOTO YUPEXKJACHUS JIJIsl [OJYy4EHUs HCOOXOIMMON YCIIyIH;

2)  YCTAHOBIEHMIO JHAOra MEKIY OPraHM3aLUIMH KYJAbTYPbl W
rpaXxJ1aHaMHM - MOTPEOUTEISIMM YCIIYT,

3) paspaboTke M peaju3aldd [11aHOB MEPONPUSITHI 110 YJIYYILEHHIO
Ka4ecTBa JACSATC/IbHOCTH YUPEKIACHUH KYJILTYPBI;

4) OLEHKE IEATEILHOCTH PYKOBOAUTENEH YUpeskIeH Ui,

2. 3a7a4M ¥ NPUHLMIBI QYHKIIMOHMPOBAHKUS CHCTEMbI

2.1. OCHOBHBIMH 3a/1a4aMU CHCTEMbI SBJISIOTCS

- OCYLIECTBIICHHE HE3aBUCUMOM, OOBLEKTUBHOM BHEIIHEH OLICHKM KadecTBa
YCJIOBHH OKa3aHHs yCJIyT yUPEeRJACHUAMU KYJIbTYPb;

- NpHBJIeYEHHE OOLIECTBEHHOCTH K OLICHKE KAuyecTBa YCJIOBHIl OKa3zaHus
YCIIYT OpraHu3aiusiMu B chepe KyJbTypbi:

- o0ecriedyeHne OTKPBITOCTH W JIOCTYITHOCTH OOBEKTHBHON MHGOPMALHH O
KQ4eCTBE YCIOBMH JICSTENBHOCTH YUPEKIEHMH KyJIbTYpbl BCEM KATErOPHSIM
M0JIb30BATEJICH;

- CO3/IaHKe OpraHM3alMOHHO-UH(POPMALIMOHHONW OCHOBbI JUISl  [IPUHSATHS
YNPaBJICHYCCKAX PELICHHH, HAMPABICHHBIX HA IPOrHO3UPOBAHKE PA3BUTHS Chepbl
KyJIbTYpbl MYHHLMIAIBHOrO paiiona «KymTopkaamHCKuii paiion», paspaboTky
OCHOBHBIX HAIpPaBICHUH KYJIbTYPHOM MOJUTHKHA paiioHa.

2.2, OCHOBHBIMHU NPHHIMIAME (GYHKIMOHUPOBAHUS CHCTEMBbI SBIISIOTCS:

[) OTKpEITOCTB W 10CTYNHOCTL MHBOPMALIAK 00 OPraHU3aln| Ky IbTYPBI;

2) NOCTYIHOCTB €€ Pe3y/ibTaToOB B PAMKaX 3aKOHOaTelbeTBa POCCHHCKOM
Denepanum, PecryOonuku Jarecran, MYHHUIMATBHOTO paiioHa
«KymropkanuHckuii paiion»;

3) OTKPEITOCTH CHCTEMb] M BO3MOXKHOCTH yUacTHs B POBEACHUH OLEHKHU
YUPEKIACHHUN;

4) OTKpPHLITOCTH MHGOPMALMHM O  pe3y/ibTatax OLEHKH B pamkax
JICHUCTBYIOILETO 3aKOHO/IATE/IbCTBRA;

5) OpO3pa4yHOCTH TPOLEAYP M MEXaHHU3MOB OLICHKHM KAYeCTBa YCJIOBUH
MPEAOCTABIICH sl YCIIYT;

6) MCKIIFOYEHHE TMCKPUMUHALLAM W [IDUHSTHS TIPUCTPACTHBIX PELLCHHI;

7)  KOMIETEHTHOCTb  CHCTEMbI,  oDecreunBaeMas [PUBJICYEHHUEM
KBUTM(DULIMPOBAHHBIX  IKCIIEPTOB,  HMCIOIb30BAHUEM CTaHapTU3UPOBAHHOIO
MTEXHOJIOIMYHOIO HHCTPYMEHTAPHS OLICHKH.

3. Tlopanok (GOpMUPOBAHMS HE3ABUCUMON OLEHKM KavyecTsa YCIIOBHH
OKa3aHus yCIIyI OpraHu3aLMsiIMHU KyJIbTypbl

3.1.  AIMHHHCTpALMM  MYHHMIMIAILHOTO paiiona «KymropkaiuHCcKuit
paioH» B LeJAX obecriedeHus MpoOBeACHNs OLEHKM KayecTBa yCJIOBHI OKazaHus
YCIYT ACSATENbHOCTH YUPEIKICHUII:

I) Hampasnsier B OO6miectBennyio nanary KyMTOpPKaaHHCKOro paioHa
obpatienue no hopmupoBarus OBIIECTBEHHOTO COBETA, 110 HE3aBUCHMOI] OLIEHKeE,
ACATCNILHOCTH  yupek/ICHUH 00paszoBanns M KyJbTYPbl [PH  aJAMHHHCTPALMH
MYHHULIMTNIAILHOTO paioHa «KymTopkaimHekuii paiton» (ainee — OG1ecTBeHHbIH
COBET) B [OpsAKEe, MPEIyCMOTPEHHOM  3aKOHOJATENLCTBOM  POCCHIiCKOI
Deniepanuu, Pecrybnuku Jlarectan 1 MYHHULHUIAIBHOIO  paioHa



«Kymropkanunckuit  paiion», B KkoTOpbIii BXOJAT  TNpEACTaBUTENN
MPOMECCHOHANILHBIX — ACCOLMALMHA, OOLICCTBEHHBIX  OOBEAMHEHUH M HHBIX
OpraHH3aLui;

2) Vreepxnaer TTonoxkenue o6 00IIECTBEHHOM COBETE M0 MPOBEAEHUIO
HE3aBUCHMOH OLICHKH Ka4yeCTBA YCIOBHIl OKa3aHUs yCIyT OPraHu3aiisiMu B chepe
KYJIBTYPBI Ha TeppuTOpun KymTopkanuuckoro paiona;

3) OCYLLECTBIISIET OPraHU3ALKMIO CXKEMOJHOIO MPOBEACHHUS HE3aBUCHMOTO
COLHMOJIOIHYECKOTr0  MCCJICNIOBAHUST ¢ Lesbl0  GOPMHUPOBaHHS  PEHTUHIOB
JACSATENILHOCTH YUPEXKICHHIH;

4) OCYLISCTBISIET M3yUueHHe OOLIECTBEHHOTO MHEHMS, Pe3ybTaATOB OLECHKH
KauecTBa JACATCIbHOCTH YUPEIKICHUM;

5) OopraHusyeT IpOBE/ICHHE OTKPbITHIX KOHKYPCOB HA BBISBICHHE Jlyq1Iero
yupexenus cepbl 00pasoBanus U cdepnbi KyJIbTYpSbI;

6) NPOBOJMT C y4yacTHEM OOILECTBEHHBIX COBETOB MOHUTOPUHI' PEUTHHIOB
ACATEIILHOCTH OPraHM3aliid U paspadaThiBacT HANPABICHUS YIYUILIEHUS KauecTRa
NPeNoCTaBIISIEMbIX YCIYT;

7) y4uTBIBAET MHPOPMALIMIO O BBINOIHEHUH Pa3pabOTaHHbIX YUPEKIACHUSIMHU
MIAHOB MEPONIPUATHH T10 YIIYHIICHUIO KaueCTBA paboThl yupeskaeH i TIPH OLIeHKe
IPPGEKTUBHOCTH pabOThI MX PYKOBOUTENCH.

3.2. OOlUECTBEHHbBI COBET MPOBOJMT B pamKax [MPpOrpamMMbl  CHCTEMBbI
KQueCTBa ~ HE3ABMCHMYIO  OLGHKY — Ka4yecTBa  YCJIOBWH  OKasaHus  yCiIyr
OpraHu3anusIMi B cepe KyJIbTypbl.

B nosmomouns OB1iecTBEHHOr0 CoBETa BXONT:

1) bopmuposanue nepeus: yupesicHuil aj1s poBe/ICH s OLEHKK KauecTsa
HX JICATCIBHOCTH HA OCHOBE M3YUYCHHS PE3yIIbTaTOB OOIIECTBEHHOIO MHEHHS,

2) onpejeneHne KputepueB DGEKTUBHOCTH AESTENbHOCTH YUPEKIACHUH,
KOTOPbIE XapaKTepU3yIoT:

= OTKPBITOCTH U JIOCTYITHOCTh HHPOPMALIMK 00 OpraHn3alnm KyjibTypbl;

- KOMQOPTHOCTD YCTOBUH MPEIOCTABICHHS YCITYT,

- 100pOKENaTeNbHOCTh, BEKINBOCTL pAGOTHUKOB OpraHH3almii KYJbTYpPBbI;

~YAOBJICTBOPEHHOCTD YCIOBUAMH OKa3aHWs YCIyr, a Takke J0CTYNHOCTb
YCIIyT JUIsl HHBAJIUO0B.

3) ycTraroBiEHHE MOpPSJIKA OLEHKM KayecTBa JesTe/bHOCTH YUPEeKACHUH
KyJAbTypbl ~ Ha  OCHOBAHWM  ONpPEJAC/ICHHBIX  KPUTEPHEB (P (EKTHBHOCTH
AICATENLHOCTH | YUPEKIECHUH, € YUYeTOM CHUCTEMbI OLIGHKH KadecTBa B chepe
MYHHIUTIAILHCTO padoHa « KymTopkanuHckuii paifomy;

4) oprauuzauus paboThl 10  BLISABICHHIO, O0OOIICHHIO aHau3y
OOLLECTBEHHOrO MHEHHSI K PEHTHHIOB O KAUeCTBE JeSTENbHOCTH YUPEKACHUH;

5) B3aUMOJEHCTBME 110 BOMPOCAM [IPOBEIEHHSI OICHOK M COCTABIICHHS
PEHTHHIOB A TENLHOCTH YUPEkKACHNH, OKA3LIBAIOLIMX YCIYIH B chepe KyJIbTyphbl,
C  PEHTHHIOBBIMM  AreHTCTBAMHM,  HC3ABUCHMbBIMM COLMOJOTHYECKUMHU
opranusauusimu, CMU;

6) GdopmupoBaHue pe3yJbTATOB  OLEHKH  KA4ecTBa W PEUTUHTOB
ACSATEIBLHOCTH YUPEIKJICHHH;



7) npokeneHue 00CYkKICHHH Pe3yJibTaTOB OLUCHKH M MPeJUIOKEHUN 110
YIYHIICHHUIO KQYECTBA MPEI0CTABICHHUS YCIIYT YUPEKIACHUSIMH KYJITYPbI;

3.3. I'paxkane (MOTpeGUTENH YCIIyT) W IKCTIEPTbI YUYacCTBYIOT B OLICHKE MpH
MPOBCACHUM  ONPOCOB, OHJAMH-TONOCOBAHKUS B ceTH WHTEPHET M MHBIMH
criocobamu, ONPEICSICHHBIMK O0111CCTBEHHbIMK OpraHu3alusIMu 1
npodeccHOHaIbHBIMU COODIIIECTBAMM.

3.4. YupexaeHus KyJIbTyphl:

1) obecrieynBalOT OTKPLITOCTH M JI0CTYNHOCTH MHOPMALMM O CBOEH
JIESITENIbHOCTH;

2) 00eCIeYnBalOT COBMECTHO € OOIIECTBEHHBIMH OpraHU3aLUSIMH coop
HHPOPMALIMH 110 TTOKA3ATEISIM, YCTAHOBIICHHLIM 00LIECTBEHHbIMH COBETAMM;

3) pasmewaior B cetn MutepHer 0030pbl MHEHM rpakaaH-norpeduTesnen
YCIYT ¥ NPOGECCHOHANBHBIX YKCIEPTOB O KauecTBE PabOThl yupeskeHHUS;

4) co31a10T OOIIECTBEHHBIC OPraHbl OLICHKH Ka4ecTBa JlesTe bHOCTH;

5) ofcyxmaoT ¢ OOLIECTBEHHBIMU OpraHaMH Pe3yibTaThl OLEHKH W
Ppa3pabaThIBalCT MEPBI 110 YJIYUIICHUIO KatueCTBA YCIyT,

6) paspabaTbIBalOT Ha OCHOBE I[IPE/UIOKEHUI TIaBbI MYHHILHIAIBHOTO
paiiona  «KymropkanumHckuii  paifon»,  YnpasieHus KYJIbTYPbl WK
OOwecTBeHHOr0  coBeta IaH 00  yAYYIIEHHM KadecTBa  JIeSTEIbHOCTH
YUPEKICHHSA ¥ yTBEPKIAIOT ITOT IUIaH 110 COMIACOBAHUIO ¢ YTpaBieHHEM
KYJIbTYPbI;

7)  pasMemialoT  MaHbl  MEPONpPHUATHI 10 YAyYlIEHHIO  KayecTsa
ACSTEIILHOCTH YUPEXKACHUS HA CBOUX OPUIIMAILHBIX caiTax U 00eCcneynBalOT UX
BBITTOJIHEHHUE.,

4. Ilokaszaresn U KPUTEPHUH OLIEHKH KauecTBa

4.1. Tlepsas rpynna mokasareicii  xapakTepusyer YPPEKTUBHOCTD
ACATENILHOCTH yUPEKICHHH, OKa3bIBAIOLINX YCIYTH B chepe KyabTypbl.

JlaHHble nokasaTenad MpeaycMOTpeHbl B HOMEHKJIAType roKa3aTesen
CHCTEMBI OLCHKM KauecTBa B c(epe KyJIbTYpbl MyHHIMIAILHOTO paioHa
«KyMTOpKajiMHCKHIl  paiion», rocy1apeTBeHHBIX NporpaMmax  H «JIOPOKHBIX
KapTax».

4.2. Bropas rpynna nokasarelnei xapakTepusyer KauecTBO 0OKazaHms ycayr
KYJBTYPBbI.

JlanHble moOKasaTeNM NpeayCMOTPEHbl B HOMEHKJIATYpe  [oKasaTeeii
CHCTCMBI  OLICHKM KauecTBa B cdepe KylbTypbl MYyHHUMIAILHOIO paifoHa
«KymropkanvHckuid paiion», nokasaresicii He3aBHCHMOM OLIEHKH, [IPOBOIMMOM
OO1IeCTBEHHBM COBETOM, € YYETOM 00LICCTBEHHOTOMHEHHS.

4.3. UICTOYHMKH AaHHBIX /IS HE3aBUCUMOM OLICHKH:

I') Mmarepuansl OOIIECTBEHHOIO COBCTA;

2) pe3ysnbTaThl COLIMOIOTHYECKHX MCCIICIOBAHMIA:

3) OT3bIBBI Ipak[aH, MHEHHUSI IKCIEPTOB M Jp. (OHJANH - rOJOCOBAHMS B
ceth MnHrtepHer, TeneoHbl JIOBEPUs, «ropsuas JIMHUS), AHKCTHPOBaHWE B
YUPEKACHHUSX );

4) Matepualbl OTKPBITHIX MCTOUHHKOB (CPECTBA MACCOBOIA uHdpopmaumu,
CaMThI).



